
Near-site preferred primary care clinics
Charlotte – Atrium Health Primary Care and Novant Health

Dallas-Fort Worth – Texas Health
Jacksonville – Baptist Health

Newark/Wilmington – ChristianaCare
New York City – Northwell Health

Phoenix/Chandler – Banner Health

GREAT PLACE TO WORK



Charlotte
Atrium Health and Novant Health offer convenient access to local primary medical care from our Uptown offices. These 
providers accept all bank national medical plans (Aetna, Anthem and UnitedHealthcare).

25/27/2025

Atrium Health Primary Care
• Location

400 E. Morehead St. (within the Dowd 
YMCA)
Teammates also have access to six additional designated 
Atrium Health Primary Care locations in the Charlotte area. 

• Dedicated phone line
704.468.8000

• Hours
In-person appointments and phone line: 
Monday through Friday, 7 a.m. to 5 p.m. 
Eastern; Saturday and Sunday, 8 a.m. to 8 
p.m. Eastern

Novant Health
• Location

2400 South Blvd., Suite 103

• Dedicated phone line
855.511.7030

• Hours
In-person appointments: 
Monday through Friday, 8 a.m. to 5 p.m.
Phone line: 
24/7

Services include:
• Appointments for 

o Preventive
o Same-day
o As-needed primary medical care.

• Guidance from a representative who 
can help determine the extent of 
medical attention required or answer 
health questions.



SERVICES INCLUDED

• Appointments for 
• Preventive
• Sick care
• As-needed primary medical care

• Guidance from a care provider who can 
help determine the extent of medical 
attention required or provide answers 
to health care questions.

• Dedicated phone line
800.372.5656, open Monday through 
Friday, 7:30 a.m. to 5:30 p.m. Central

• Location
Texas Health has clinics conveniently 
located for teammates in the Addison, 
Dallas, Fort Worth and Plano locations, to 
provide same-day sick and wellness 
appointments and referrals to in-network 
specialists.

Call the dedicated phone line to find a time 
and location that works best for you.

HOW TO ACCESS CARE
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Texas Health offers convenient access to care. This provider accepts all bank national medical plans (Aetna, Anthem and 
UnitedHealthcare).

Dallas-Fort Worth – Texas Health

5/27/2025



SERVICES INCLUDED

• Appointments for 
• Preventive
• Sick care
• As-needed primary medical care

• Guidance from an agent who can help 
navigate to the appropriate care, 
including primary, urgent and specialty 
care.

• Virtual care through Baptist Healthplace 
OnDemand

• Dedicated phone line
904.202.2265, open open Monday through 
Friday, 8 a.m. to 5 p.m. Eastern

• Location
Baptist Health has clinics conveniently 
located for teammates in Jacksonville to 
provide same-day sick and wellness 
appointments and referrals to in-network 
specialists.

Call the dedicated phone line to find a time 
and location that works best for you.

HOW TO ACCESS CARE
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Baptist Health offers convenient access to care. This provider accepts all bank national medical plans (Aetna, Anthem 
and UnitedHealthcare).

Jacksonville – Baptist Health
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https://urldefense.com/v3/__https:/www.baptistjax.com/services/healthplace-by-baptist-health__;!!I2XIyG2ANlwasLbx!SPHgGd2OIcu48URCSnP25WPrmZAKqowrMVduLnomVG2MZvkD_33XkNN_m6ocggDd8bCo_38Xncyl4_FiGy9inkOQgKeb$
https://urldefense.com/v3/__https:/www.baptistjax.com/services/healthplace-by-baptist-health__;!!I2XIyG2ANlwasLbx!SPHgGd2OIcu48URCSnP25WPrmZAKqowrMVduLnomVG2MZvkD_33XkNN_m6ocggDd8bCo_38Xncyl4_FiGy9inkOQgKeb$


SERVICES INCLUDED

• Appointments for 
• Preventive
• Sick care
• As-needed primary medical care

• Guidance from a care provider who can 
help determine the extent of medical 
attention required or provide answers 
to health care questions.

• Location
100 South Riding Boulevard

 Wilmington, DE 19808

• Dedicated phone line
302.428.4250

• Hours
In-person appointments and phone line: 
Monday through Thursday, 8 a.m. to 5 p.m. 
Eastern; Friday, 8 a.m. to 4:30 p.m. Eastern

HOW TO ACCESS CARE
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ChristianaCare — Primary Care at Linden Hill offers convenient access to care. This provider accepts all bank national 
medical plans (Aetna, Anthem and UnitedHealthcare).

Newark/Wilmington – ChristianaCare

5/27/2025



SERVICES INCLUDED

• Appointments for 
• Preventive
• Same-day
• As-needed primary medical care

• Guidance from a nurse who can help 
determine the extent of medical 
attention required or provide answers 
to health care questions.

• Location
1410 Broadway 
(between W. 38th and W. 39th St.)

• Dedicated phone line
516.918.6094 
(select 2 to make an appointment)

• Hours
In-person appointments: 
Monday through Friday, 8:30 a.m. to 5 p.m.

Phone line: 
Monday through Friday, 8 a.m. to 8 p.m. 

HOW TO ACCESS CARE
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Northwell Health offers primary medical care just a short walk from the office, providing enhanced support and 
convenient access to care. This provider accepts all bank national medical plans (Aetna, Anthem and UnitedHealthcare).

New York City – Northwell Health
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SERVICES INCLUDED

• Appointments for 
• Preventive
• Same-day
• As-needed primary medical care

• Guidance from a Banner Health care 
provider who can answer health 
questions, help determine what kind of 
treatment you may need or assist with 
specialty referrals.

• Chandler Health Center
 Address
 1435 S Alma School Rd.
 Chandler, AZ 85286

• Desert Ridge Health Center
 Address
 4375 E Irma Lane
 Phoenix, AZ 85050

• Dedicated phone line
480.764.1924
 

HOW TO ACCESS CARE
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Banner Health offers convenient primary medical care at their Chandler and Phoenix locations. This provider accepts all 
bank national medical plans (Aetna, Anthem and UnitedHealthcare).

Phoenix/Chandler – Banner Health

5/27/2025
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