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•  Online Banking. You can access your banking 
account information 24/7 through Bank of America 
Online Banking. It’s also a great resource to answer 
questions you may have about your banking 
accounts or to learn more about Bank of America 
solutions and services.

•  Paperless Statements. If you would prefer to 
receive paperless statements, you can enroll by 
logging into your account online.

•    Mobile Banking. There’s no easier way to bank on 
the go. Just download the Bank of America Mobile 
App1 and enjoy access to your banking account 
information, receive alerts2 and even deposit 
checks right from your mobile device or tablet.3

•    Text Banking. Get balance and transaction 
information within seconds by text.4

Welcome to your new, enhanced banking statement
Your Bank of America banking statement has been redesigned to help you find the information you need  
more easily. Please refer to the descriptions inside for details on key sections and specific features. If you  
have questions, please call 1.800.MERRILL (1.800.637.7455). Thank you for being a valued client.

Easy access to your account information anytime
Now that your banking statement has been enhanced, we also want to remind you that you have many other 
convenient ways to access your account information.

Your new Bank of America® statement...
easy to read, navigate and follow.
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Client services information. Find 
important contact information in this area. 

Important messages. Check here 
for important notifications, which are 
highlighted to make them easier to locate.

Account summary. A breakdown of 
information concerning your current 
statement is located here, including your 
beginning balance, deposits, withdrawals 
and checks. 

Statement messages. You’ll see relevant 
messages, flagged by topic using these 
new icons, to help you better understand 
your account.

Special offers. Look for special solution  
or benefit offers that may be of interest  
to you.
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The information you need in a clear, 
organized format.

P.O. Box 53150 
Phoenix, AZ  805072-3150

Your deposit accounts Account number Ending balance Details on

Ducks Unlimited Premium Checking 0000 9999 9999 $4,774.01 Page 3

Ducks Unlimited Regular Savings 0000 9999 9991 $7,011.06 Page 7

Fixed Term IRA 111 222 1111 2222 $9,060.27 Page 9

Total balance  $20,845.34

Your credit account

World Points Credit Card XXXX XXXX XXXX 1111 $5,007.84 Page 9 
 
Detailed information on your World Points Credit Card account has been sent to you separately.

$  This is a message zone for informational purposes only - Lorem ipsum aut unt quo opta quaernatem experum con non  
cullorecto tem fuga.

JOHN JAMES MORISSON
NAME LINE 2
123 ANY STREET
ADDRESS LINE 2
ANYTOWN MA 02492 - 4060

99999 999 SCM999   I 9 9

This is a message zone - For presentation purposes only.

Lorem ipsum aut unt quo opta quaernatem experum con non cullorecto tem fuga.  
Ignis molorion restia etur rest quiam, ipsuntius sitia dolorem poreperias abo.  
Eventur accusdaecte simod quo quo magniatet facesci pitatis. 

See page 11 for disclosure information.

Investment products:

Are Not FDIC Insured Are Not Bank Guaranteed May Lose Value

Your combined Premium Accounts statement
for July 1, 2012 to July 30, 2012

  Customer service information

 Customer service: 1.800.888.8888 

TDD/TTY users only: 1.800.288.4408

 En Español: 1.800.688.6086

	 bankofamerica.com

	 P.O. Box 25118
 Tampa FL 33622-5118

!  PLEASE NOTE YOUR ACCOUNT FEES ARE CHANGING - See page 2 to find out up-to-date information on changes 

to fees for Premium Checking accounts and fees at non-Bank of America ATMs.
This is a message zone for informational purposes only - Lorem ipsum aut unt quo opta quaernatem experum con 
non cullorecto tem fuga. Ignis molorion restia etur rest quiam, ipsuntius sitia perias abo. 

!

Your banking statement summary

B 05 E A E PA   5  0091852

$36,074.18

$5,271.10Ducks Unlimited Fund Regular Savings

Certificate of Deposits  $999,999.99 Page 11

Individual Retirement Accounts XXX XX XXXX 123456 $999,999.99 Page 11

Individual Retirement Accounts XXX XX XXXX 654321 $999,999.99 Page 11

Coverdell Education Savings Account XXX XX XXXX 654322 $999,999.99 Page 12

Total balance  $999,999.99

P.O. Box 53150 
Phoenix, AZ  805072-3150

  Client services information

 1.800.MERRILL (1.800.637.7455) 

TDD/TTY users only: 1.800.288.4408

 En Español: 1.800.688.6086

	 bankofamerica.com

	 P.O. Box 25118
 Tampa, FL 33622-5118

Your deposit accounts Account number Ending balance Details on

Ducks Unlimited Regular Checking 0000 9999 9999 $9,999.99 Page 3

Money Market Savings 0000 9999 9991 $9,999.99 Page 7

Total balance  $99,999.99

Your credit account

World Points Credit Card XXXX XXXX XXXX 1111 $5,007.84 Page 9

Detailed information on your World Points Credit Card account has been sent to you separately.

$  This is a message zone for informational purposes only - Lorem ipsum aut unt quo opta quaernatem experum con non.

JOHN B. CLIENT
NAME LINE 2
123 ANY STREET
ADDRESS LINE 2
ANYTOWN MA 02492 - 4060

99999 999 SCM999   I 9 9

See page 10 for disclosure information.

Investment products:

Are Not FDIC Insured Are Not Bank Guaranteed May Lose Value

Your banking statement summary
for July 1, 2012 to July 30, 2012

This is a message zone for informational purposes only - Lorem ipsum aut unt quo opta quaernatem experum con non 
cullorecto tem fuga. Ignis molorion restia etur rest quiam, ipsuntius sitia perias abo. !

Merrill Lynch Weath Management makes available products and services offered by Merrill Lynch, Pierce, Fenner & Smith Incorporated, a registered broker-dealer 
and member SPIC, and other subsidiaries of Bank of America Corporation.
Banking products are provided by Bank of America, N.A., and affiliated banks, Members FDIC and wholly owned subsidiaries of Bank of America Corporation.

This is a message zone - For presentation purposes only.
Lorem ipsum aut unt quo opta quaernatem experum con non cullorecto tem 
fuga. Ignis molorion restia etur rest quiam, ipsuntius sitia dolorem poreperias 
abo. Eventur accusdaecte simod quo quo magniatet facesci pitatis.

Wealth Management Banking

P.O. Box 53150 
Phoenix, AZ  805072-3150

  Client services information

 1.800.MERRILL (1.800.637.7455) 

TDD/TTY users only: 1.800.288.4408

 En Español: 1.800.688.6086

	 bankofamerica.com

	 P.O. Box 25118
 Tampa, FL 33622-5118

Your deposit accounts Account number Ending balance Details on

Ducks Unlimited Regular Checking 0000 9999 9999 $9,999.99 Page 3

Money Market Savings 0000 9999 9991 $9,999.99 Page 7

Total balance  $99,999.99

Your credit account

World Points Credit Card XXXX XXXX XXXX 1111 $5,007.84 Page 9

Detailed information on your World Points Credit Card account has been sent to you separately.

$  This is a message zone for informational purposes only - Lorem ipsum aut unt quo opta quaernatem experum con non.

JOHN JAMES MORISSON
NAME LINE 2
123 ANY STREET
ADDRESS LINE 2
ANYTOWN MA 02492 - 4060

99999 999 SCM999   I 9 9

See page 10 for disclosure information.

Investment products:

Are Not FDIC Insured Are Not Bank Guaranteed May Lose Value

Your banking statement summary
for July 1, 2012 to July 30, 2012

This is a message zone for informational purposes only - Lorem ipsum aut unt quo opta quaernatem experum con non 
cullorecto tem fuga. Ignis molorion restia etur rest quiam, ipsuntius sitia perias abo. !

Merrill Lynch Weath Management makes available products and services offered by Merrill Lynch, Pierce, Fenner & Smith Incorporated, a registered broker-dealer 
and member SPIC, and other subsidiaries of Bank of America Corporation.
Banking products are provided by Bank of America, N.A., and affiliated banks, Members FDIC and wholly owned subsidiaries of Bank of America Corporation.

This is a message zone - For presentation purposes only.
Lorem ipsum aut unt quo opta quaernatem experum con non cullorecto tem 
fuga. Ignis molorion restia etur rest quiam, ipsuntius sitia dolorem poreperias 
abo. Eventur accusdaecte simod quo quo magniatet facesci pitatis.

Wealth Management Banking
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for May 1, 2013 to May 31, 2013

Premium Checking

Regular Savings

Your Bank of America banking statement summary

See sample statement below. Product name may vary slightly on new design.

85072-3150
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The information you need in a clear, 
organized format.

Information about your account. Refer to 
this section for details on how to change 
your address, make electronic transfers, 
report problems and more. 

Service fees. We’ve provided a new and 
easy way to find any fees that may be 
associated with your account.  

PAGE 2 OF 12

JOHN B. CLIENT    |     Account # 0000 999 9999    |    May 1, 2013 to May 31, 2013 PAGE 2 OF 10

Information about your account

Change of address – Please call us at the telephone number listed on the front of this statement to tell us about a change  

of address. 

Check copies – You can view and print check copies through Online Banking for up to 12 months. You can also request a 

copy or get more information about a check or other item by calling the Client Services telephone number on the front of 

this statement.

Deposit agreement – When you opened your account, you received a deposit agreement and fee schedule and agreed that 

your account would be governed by the terms of those documents as we may reference them from time to time. These 

documents are part of the contract for your deposit account and governs all transactions relating to your account, including 

all deposits and withdrawals. Copies of both the deposit agreement and fee schedule which contain the current version of the 

terms and conditions of your account relationship may be obtained at our banking centers.

Electronic transfers: In case of errors or questions about your electronic transfers – If you think your statement or receipt 

is wrong or you need more information about an electronic transfer (e.g. ATM transactions, direct deposits or withdrawals, 

point-of-sale transactions) on the statement or receipt, telephone or write us at the address and number listed on the front of 

this statement as soon as you can. We must hear from you no later than 60 days after we send you the FIRST statement on 

which the error or problem appeared.

• Tell us your name and account number 

•  Describe the error or transfer you are concerned about, and explain as clearly as you can why you believe there is an error 

or why you need more information

• Tell us the dollar amount of the suspected error

For consumer accounts used primarily for personal, family or household purposes, we will investigate your complaint and will 

correct any error promptly. If we take more than 10 business days (10 calendar days if you are a Massachusetts customer) 

(20 business days if you are a new customer, for electronic transfers occuring during the first 30 days after the first deposit is 

made to your account) to do this, we will recredit your account for the amount you think is in error, so that you will have use of 

the money during the time it will take to complete our investigation. 

For other accounts, we investigate, and if we find we have made an error, we credit your account at the conclusion of  

our investigation.

Reporting other problems – You must examine your statement carefully and promptly. You are in the best position to discover 

errors and unauthorized transactions on your account. If you fail to notify us in writing of suspected problems or unauthorized 

transaction within the time period specified in the deposit agreement (which periods are no more than 60 days after we make 

the statement available to you and in some cases are 30 days or less), we are not liable to you for, and you agree not to 

make a claim against us for the problems or unauthorized transactions.

Direct deposits – If you have arranged to have direct deposits made to your account at least once every 60 days from the 

same person or company, you may call us at the telephone number listed on the front of this statement to find out if the 

deposit was made as scheduled.

NO CHANGES SINCE LAST MONTH

Bank of America, N.A. Member FDIC and               Equal Housing Lender

JOHN JAMES MORISSON    |    Account # 0000 9999 9999    |    July 1, 2012 to July 30, 2012

Your checking account

PAGE 5 OF 12

Withdrawals and other subtractions - continued

Date   Description   Amount

07/20/12  07/20 Exxon 29203 Salem #000860306  - 46.32

07/20/12  07/20 Bank of America ATM / US Gas Remote Salem #0000004022  - 80.00

07/29/12  07/29 Bank of America ATM / US Gas Remote Salem #0000004022  - 50.23

07/29/12  07/29 Exxon 29203 Salem #000860306  - 75.00

07/29/12  07/29 Best Buy Plaistow #000859825  - 4.84

07/29/12  07/29 Exxon 29203 Salem #000860338  - 50.23

Total ATM and debit card subtractions - $3,444.46

Other subtractions

Date   Description   Amount

07/02/12  Keep the Change transfer to Account 6116 for 07/02/12  - 0.67

07/06/12  AAA Northern New England  - 300.00

07/06/12  Keep the Change transfer to Account 6116 for 07/06/12  - 0.54

07/07/12  AT&T Mobility  - 323.88

07/10/12  AT&T Mobility  - 233.88

07/10/12  Keep the Change transfer to Account 6116 for 07/10/12  - 0.69

07/10/12  AT&T Mobility  - 23.68

07/20/12  Keep the Change transfer to Account 6116 for 07/20/12  - 0.16

Total other subtractions - $883.50

 

         This is a message zone for informational purposes only - Lorem ipsum aut unt quo opta quaernatem experum con non cul-
         lorecto tem fuga. Nam et faccullorero blaut resequibus, ullat apis eniet la asimperem expe.

Service fees

$   This is a message zone for informational purposes only - Lorem ipsum aut unt quo opta quaernatem experum con non 
cullorecto tem fuga. Nam et faccullorero blaut resequibus, ullat apis eniet la asimperem expe. Nam et faccullorero blaut 
resequibus, ullat apis eniet la asimperem expe.

Date  Transaction description  Amount

07/10/12 Overdraft fee - 35.00

07/30/12 Monthly fee 0.00

Total service fees - $35.00

Note your Ending Balance already reflects the subtraction of Service Fees.

PAGE 5 OF 12

JOHN JAMES MORISSON    |    Account # 0000 9999 9999    |    July 1, 2012 to July 30, 2012

Your checking account

PAGE 5 OF 12

Withdrawals and other subtractions - continued

Date   Description   Amount

07/20/12  07/20 Exxon 29203 Salem #000860306  - 46.32

07/20/12  07/20 Bank of America ATM / US Gas Remote Salem #0000004022  - 80.00

07/29/12  07/29 Bank of America ATM / US Gas Remote Salem #0000004022  - 50.23

07/29/12  07/29 Exxon 29203 Salem #000860306  - 75.00

07/29/12  07/29 Best Buy Plaistow #000859825  - 4.84

07/29/12  07/29 Exxon 29203 Salem #000860338  - 50.23

Total ATM and debit card subtractions - $3,444.46

Other subtractions

Date   Description   Amount

07/02/12  Keep the Change transfer to Account 6116 for 07/02/12  - 0.67

07/06/12  AAA Northern New England  - 300.00

07/06/12  Keep the Change transfer to Account 6116 for 07/06/12  - 0.54

07/07/12  AT&T Mobility  - 323.88

07/10/12  AT&T Mobility  - 233.88

07/10/12  Keep the Change transfer to Account 6116 for 07/10/12  - 0.69

07/10/12  AT&T Mobility  - 23.68

07/20/12  Keep the Change transfer to Account 6116 for 07/20/12  - 0.16

Total other subtractions - $883.50

 

         This is a message zone for informational purposes only - Lorem ipsum aut unt quo opta quaernatem experum con non cul-
         lorecto tem fuga. Nam et faccullorero blaut resequibus, ullat apis eniet la asimperem expe.

Service fees

$   This is a message zone for informational purposes only - Lorem ipsum aut unt quo opta quaernatem experum con non 
cullorecto tem fuga. Nam et faccullorero blaut resequibus, ullat apis eniet la asimperem expe. Nam et faccullorero blaut 
resequibus, ullat apis eniet la asimperem expe.

Date  Transaction description  Amount

07/10/12 Overdraft fee - 35.00

07/30/12 Monthly fee 0.00

Total service fees - $35.00

Note your Ending Balance already reflects the subtraction of Service Fees.

JOHN JAMES MORISSON    |    Account # 0000 9999 9999    |    July 1, 2012 to July 30, 2012

Your checking account

PAGE 5 OF 12

Withdrawals and other subtractions - continued

Date   Description   Amount

07/20/12  07/20 Exxon 29203 Salem #000860306  - 46.32

07/20/12  07/20 Bank of America ATM / US Gas Remote Salem #0000004022  - 80.00

07/29/12  07/29 Bank of America ATM / US Gas Remote Salem #0000004022  - 50.23

07/29/12  07/29 Exxon 29203 Salem #000860306  - 75.00

07/29/12  07/29 Best Buy Plaistow #000859825  - 4.84

07/29/12  07/29 Exxon 29203 Salem #000860338  - 50.23

Total ATM and debit card subtractions - $3,444.46

Other subtractions

Date   Description   Amount

07/02/12  Keep the Change transfer to Account 6116 for 07/02/12  - 0.67

07/06/12  AAA Northern New England  - 300.00

07/06/12  Keep the Change transfer to Account 6116 for 07/06/12  - 0.54

07/07/12  AT&T Mobility  - 323.88

07/10/12  AT&T Mobility  - 233.88

07/10/12  Keep the Change transfer to Account 6116 for 07/10/12  - 0.69

07/10/12  AT&T Mobility  - 23.68

07/20/12  Keep the Change transfer to Account 6116 for 07/20/12  - 0.16

Total other subtractions - $883.50

 

         This is a message zone for informational purposes only - Lorem ipsum aut unt quo opta quaernatem experum con non cul-
         lorecto tem fuga. Nam et faccullorero blaut resequibus, ullat apis eniet la asimperem expe.

Service fees

$   This is a message zone for informational purposes only - Lorem ipsum aut unt quo opta quaernatem experum con non 
cullorecto tem fuga. Nam et faccullorero blaut resequibus, ullat apis eniet la asimperem expe. Nam et faccullorero blaut 
resequibus, ullat apis eniet la asimperem expe.

Date  Transaction description  Amount

07/10/12 Overdraft fee - 35.00

07/30/12 Monthly fee 0.00

Total service fees - $35.00

Note your Ending Balance already reflects the subtraction of Service Fees.

JOHN JAMES MORISSON    |    Account # 0000 9999 9999    |    July 1, 2012 to July 30, 2012

Your checking account

PAGE 5 OF 12

Withdrawals and other subtractions - continued

Date   Description   Amount

07/20/12  07/20 Exxon 29203 Salem #000860306  - 46.32

07/20/12  07/20 Bank of America ATM / US Gas Remote Salem #0000004022  - 80.00

07/29/12  07/29 Bank of America ATM / US Gas Remote Salem #0000004022  - 50.23

07/29/12  07/29 Exxon 29203 Salem #000860306  - 75.00

07/29/12  07/29 Best Buy Plaistow #000859825  - 4.84

07/29/12  07/29 Exxon 29203 Salem #000860338  - 50.23

Total ATM and debit card subtractions - $3,444.46

Other subtractions

Date   Description   Amount

07/02/12  Keep the Change transfer to Account 6116 for 07/02/12  - 0.67

07/06/12  AAA Northern New England  - 300.00

07/06/12  Keep the Change transfer to Account 6116 for 07/06/12  - 0.54

07/07/12  AT&T Mobility  - 323.88

07/10/12  AT&T Mobility  - 233.88

07/10/12  Keep the Change transfer to Account 6116 for 07/10/12  - 0.69

07/10/12  AT&T Mobility  - 23.68

07/20/12  Keep the Change transfer to Account 6116 for 07/20/12  - 0.16

Total other subtractions - $883.50

 

         This is a message zone for informational purposes only - Lorem ipsum aut unt quo opta quaernatem experum con non cul-
         lorecto tem fuga. Nam et faccullorero blaut resequibus, ullat apis eniet la asimperem expe.

Service fees

$   This is a message zone for informational purposes only - Lorem ipsum aut unt quo opta quaernatem experum con non 
cullorecto tem fuga. Nam et faccullorero blaut resequibus, ullat apis eniet la asimperem expe. Nam et faccullorero blaut 
resequibus, ullat apis eniet la asimperem expe.

Date  Transaction description  Amount

07/10/12 Overdraft fee - 35.00

07/30/12 Monthly fee 0.00

Total service fees - $35.00

Note your Ending Balance already reflects the subtraction of Service Fees.

JOHN JAMES MORISSON    |    Account # 0000 9999 9999    |    July 1, 2012 to July 30, 2012 PAGE 4 OF 12

This is a message zone for informational purposes only
Lorem ipsum uid exerume vellant, quam disquiae molorem sa quam, aut harumquate solupta 
epedicia consequos doluptas dolorior maximus, tem rem verum in pro cusaectae omnimped et 
voluptio. Nam et faccullorero blaut resequibus, ullat apis eniet la asimperem expe.

Withdrawals and other subtractions

   This is a message zone for informational purposes only - Lorem ipsum aut unt quo opta quaernatem experum con non  
cullorecto tem fuga. Nam et faccullorero blaut resequibus, ullat apis eniet la asimperem expe. Nam et faccullorero blaut  
resequibus, ullat apis eniet la asimperem expe.

Checks

Date  Check #  Amount

07/05/12 99992*  - 500.83

07/08/12 99993  - 84.25

07/09/12 99994  - 120.23

Total checks - $1,385.87

Date  Check #  Amount

07/02/12 99991  - 217.00

07/05/12 99996*  - 100.00

07/05/12 99995   - 363.56

*There is a gap in sequential check numbers

ATM and debit card subtractions

Date                             Description  Amount

07/02/12   07/02 Elements Andover  - 87.33

07/02/12  07/02 Bank of America ATM / US Gas Remote Salem  #0000003203  - 120.00

07/05/12  07/05 Bank of America ATM / US Gas Remote Salem  #0000004012  - 250.00

07/05/12  07/05 Radio Shack Plaistow #000858067  - 35.60

07/05/12   07/05 Hess 29203 Salem #000860306  - 56.00

07/05/12  07/05 Lake St Garden Ce Salem #000593028  - 112.69

07/06/12  07/06 Derry Diner Derry 24013390193020019500268  - 15.46

07/07/12  07/07 Derry Diner Derry 24013390193020019500268  - 12.88

07/07/12  07/07 Hess 29203 Salem #000860306  - 0.16

07/09/12   07/09 McDonalds Windham F26674 24427330194720021894816  - 4.84

07/09/12  07/09 Hess 29203 Salem #000860306  - 40.16

07/10/12   07/10 Derry Diner Derry 24013390193020019500268  - 19.31

07/10/12  07/10 Derry Diner Derry 24013390193020019500268  - 19.97

07/10/12  07/10 McDonalds Windham F26674 24427330194720021894817  - 8.22

07/10/12   07/10 Hess 29203 Salem #000860306  - 40.78

07/10/12  07/10 McDonalds Windham F26674 24427330194720021894816  - 4.84

07/10/12   07/10 Hess 29203 Salem #000860306  - 40.16

07/10/12  07/10 Derry Diner Derry 24013390193020019500269  - 35.07

07/15/12  07/15 Hess 29203 Salem #000860306  - 40.93

07/19/12  07/19 Best Buy Plaistow #000859825  - 2,193.44

Service fees

JOHN JAMES MORISSON    |    Account # 0000 9999 9999    |    July 1, 2012 to July 30, 2012

Your checking account

PAGE 5 OF 12

Withdrawals and other subtractions - continued

Date   Description   Amount

07/20/12  07/20 Exxon 29203 Salem #000860306  - 46.32

07/20/12  07/20 Bank of America ATM / US Gas Remote Salem #0000004022  - 80.00

07/29/12  07/29 Bank of America ATM / US Gas Remote Salem #0000004022  - 50.23

07/29/12  07/29 Exxon 29203 Salem #000860306  - 75.00

07/29/12  07/29 Best Buy Plaistow #000859825  - 4.84

07/29/12  07/29 Exxon 29203 Salem #000860338  - 50.23

Total ATM and debit card subtractions - $3,444.46

Other subtractions

Date   Description   Amount

07/02/12  Keep the Change transfer to Account 6116 for 07/02/12  - 0.67

07/06/12  AAA Northern New England  - 300.00

07/06/12  Keep the Change transfer to Account 6116 for 07/06/12  - 0.54

07/07/12  AT&T Mobility  - 323.88

07/10/12  AT&T Mobility  - 233.88

07/10/12  Keep the Change transfer to Account 6116 for 07/10/12  - 0.69

07/10/12  AT&T Mobility  - 23.68

07/20/12  Keep the Change transfer to Account 6116 for 07/20/12  - 0.16

Total other subtractions - $883.50

 

         This is a message zone for informational purposes only - Lorem ipsum aut unt quo opta quaernatem experum con non cul-
         lorecto tem fuga. Nam et faccullorero blaut resequibus, ullat apis eniet la asimperem expe.

Service fees

$   This is a message zone for informational purposes only - Lorem ipsum aut unt quo opta quaernatem experum con non 
cullorecto tem fuga. Nam et faccullorero blaut resequibus, ullat apis eniet la asimperem expe. Nam et faccullorero blaut 
resequibus, ullat apis eniet la asimperem expe.

Date  Transaction description  Amount

07/10/12 Overdraft fee - 35.00

07/30/12 Monthly fee 0.00

Total service fees - $35.00

Note your Ending Balance already reflects the subtraction of Service Fees.

JOHN JAMES MORISSON    |    Account # 0000 9999 9999    |    July 1, 2012 to July 30, 2012

Your checking account

PAGE 5 OF 10

Service fees

$   This is a message zone for informational purposes only - Lorem ipsum aut unt quo opta quaernatem experum con non  
cullorecto tem fuga. Nam et faccullorero blaut resequibus, ullat apis eniet la asimperem expe. Nam et faccullorero blaut  
resequibus, ullat apis eniet la asimperem expe.

Date  Transaction description  Amount

07/18/12 Overdraft fee - 35.00

07/30/12 Monthly fee 0.00

Total service fees - $35.00

Note your Ending Balance already reflects the subtraction of Service Fees.

Your Overdraft and NSF: Returned Item fees for this statement period and year to date are shown below.

Total for this period Total year-to-date

Total Overdraft fees $35.00 $35.00

Total NSF: Returned Item fees $0.00 $0.00

Message fee zone for presentation purposes only - Help avoid occasional Overdraft fees by setting up Overdraft Protec-
tion and transfer available funds to your checking account from linked savings, credit card or a second checking account. 
This helps cover items that would overdraw your account. Go to bankofamerica.com/overdraftprotection to sign up.

This is a message zone for informational 
purposes only - Lorem ipsum aut unt 
quo opta quaernatem experum con 
cullorecto tem fuga nam et.

Other subtractions

Checks

Withdrawals and other subtractions - continued

Service fees

Your checking account

PAGE 3 OF 10

Account number: 0000 9999 9999

Account summary

Beginning balance on July 1, 2012 9,999.99

Deposits and other additions 9,999.99

Withdrawals and other subtractions - 9,999.99

Service fees - 35.00

Ending balance on July 30, 2012 $9,999.99

Interest earned this period $0.09.  
Annual Percentage Yield Earned this period 0.025%.

  This is a message zone for informational purposes only - Lorem ipsum aut unt quo opta quaernatem experum con non  
cullorecto tem fuga. Nam et faccullorero blaut resequibus, ullat apis eniet la asimperem expe. Nam et faccullorero blaut  
resequibus, ullat apis eniet la asimperem expe.

Deposits and other additions
This is a message zone for informational purposes only - Lorem ipsum aut unt quo opta quaernatem experum con non 
cullorecto tem fuga. Nam et faccullorero blaut resequibus, ullat apis eniet la asimperem expe. Nam et faccullorero blaut 
resequibus, ullat apis eniet la asimperem expe.

Date  Transaction type Description  Amount

07/11/12 Deposit Bank of America ATM Santa Monica, CA  9,999.99

07/15/12 Payroll Universal Millen Des ID:36070500010416x  Indn: Bir, David  Co ID:9002350481  9,999.99

Total deposits and other additions $9,999.99

This is a message zone for informational purposes only - Lorem ipsum aut unt quo opta quaernatem experum con non  
cullorecto tem fuga.

Your Ducks Unlimited - Regular Checking  
Account AFFINITY LOGO (2.20” x 0.6”)

This is a message zone - For presentation purposes only.
Lorem ipsum aut unt quo opta quaernatem experum con non cullorecto tem 
fuga. Ignis molorion restia etur rest quiam, ipsuntius sitia dolorem poreperias 
abo. Eventur accusdaecte simod quo quo magniatet facesci pitatis.

P.O. Box 53150 
Phoenix, AZ  805072-3150

  Client services information

 1.800.MERRILL (1.800.637.7455) 

TDD/TTY users only: 1.800.288.4408

 En Español: 1.800.688.6086

	 bankofamerica.com

	 P.O. Box 25118
 Tampa, FL 33622-5118

Your deposit accounts Account number Ending balance Details on

Ducks Unlimited Regular Checking 0000 9999 9999 $9,999.99 Page 3

Money Market Savings 0000 9999 9991 $9,999.99 Page 7

Total balance  $99,999.99

Your credit account

World Points Credit Card XXXX XXXX XXXX 1111 $5,007.84 Page 9

Detailed information on your World Points Credit Card account has been sent to you separately.

$  This is a message zone for informational purposes only - Lorem ipsum aut unt quo opta quaernatem experum con non.

JOHN JAMES MORISSON
NAME LINE 2
123 ANY STREET
ADDRESS LINE 2
ANYTOWN MA 02492 - 4060

99999 999 SCM999   I 9 9

See page 10 for disclosure information.

Investment products:

Are Not FDIC Insured Are Not Bank Guaranteed May Lose Value

Your banking statement summary
for July 1, 2012 to July 30, 2012

This is a message zone for informational purposes only - Lorem ipsum aut unt quo opta quaernatem experum con non 
cullorecto tem fuga. Ignis molorion restia etur rest quiam, ipsuntius sitia perias abo. !

Merrill Lynch Weath Management makes available products and services offered by Merrill Lynch, Pierce, Fenner & Smith Incorporated, a registered broker-dealer 
and member SPIC, and other subsidiaries of Bank of America Corporation.
Banking products are provided by Bank of America, N.A., and affiliated banks, Members FDIC and wholly owned subsidiaries of Bank of America Corporation.

This is a message zone - For presentation purposes only.
Lorem ipsum aut unt quo opta quaernatem experum con non cullorecto tem 
fuga. Ignis molorion restia etur rest quiam, ipsuntius sitia dolorem poreperias 
abo. Eventur accusdaecte simod quo quo magniatet facesci pitatis.

Wealth Management Banking

Statement date 09/20/2011 3 of 4

Account Number 999999999
Property address
12345 Main Street

Payment processing
information

For all full month payment periods, interest is calculated on a
monthly basis. Accordingly, interest for all full months, including
February, is calculated as 30/360 of annual interest, irrespective of
the actual number of days in the month. For partial months, interest
is calculated daily on the basis of a 365 day year.

†Other important

information

Bank of America, N.A. is required by law to inform you that this communication is from a debt collector.

Did you know?

Want more flexibility? Bank of America, N.A. online payment You Can Make Your Payment By Phone. There is a $15.00
service, MortgagePay on the Web, allows you to make your fee for using the automated pay-by-phone service, or if
payments around the clock. Visit www.bankofamerica.com and you choose to process a payment through a Customer
check out the demo to see just how easy it is. Service Representative, there is a $20 fee for this service.

Partial payment policy - A partial payment is a payment less than your 

full periodic payment due.  Depending on the requirements of your loan 

documents, the owner/insurer/guarantor of your loan or applicable law, 

and, depending on the status of your account, partial payments may be 

promptly returned to you, applied to your account or held in a non-

interest bearing account for a period of time until you send us additional 

funds sufficient to equal a full periodic payment due. If your loan is 

current and your loan documents permit us to apply partial payments to 

your account, partial payments will be applied as you specified, and, if 

not specified, subject to your loan documents, they will first be applied 

to fees or other amounts owed on your account and the remainder 

applied as a principal reduction.  If we are unable to apply partial 

payments to your loan as you specify, we may return the payment to 

you.  If your loan is not current and your loan documents permit us to 

hold a partial payment in a non-interest bearing account, we will do so 

until you send us additional funds sufficient to equal a full periodic 

payment due.  If you don’t send us additional funds, subject to your loan 

documents, we may apply some or all of the partial payment to amounts 

owed on your account and return the balance of the payment to you. If 

your loan is in default and declared due and payable or your loan is in 

foreclosure, we may be unable to accept or apply partial payments and 

will return them to you.          

Any full periodic payment that is received and accepted will be applied to the longest 

outstanding periodic payment due, unless otherwise expressly prohibited or limited by 

your loan documents, the owner/insurer/guarantor of your loan or applicable law. 

Payments will be applied as described in your loan documents, including any 

modifications to the original documents. If your loan is current, please specify how you 

want any additional amounts you pay to be applied to your account.  If you do not 

specify, subject to your loan documents, additional amounts will first be applied to 

fees or other amounts owed on your account and the remainder applied as a principal 

reduction.  If we are unable to apply additional amounts to your account as you 

specify, we may return the funds to you.  Postdated checks will be processed on the 

date received unless an authorized representative agrees to honor the date written on 

the check as a condition of a repayment plan.

We may charge you a fee (of up to $40.00) for any payment returned or rejected by 

your financial institution, subject to the requirements of your loan documents and 

applicable law.  In addition, there may be fees for certain services related to the 

servicing of your loan, which such fees are either listed on our website or will be 

quoted upon request.  All fees are subject to change without prior notice.

Statement Information - The information contained in this statement is accurate as of the date of this statement but may not contain all information related to your loan.  For the most up to date and complete information regarding 

your loan, please contact <BR.CSPHONE>.

Prepayment Penalty:  In accordance with your loan agreement, if you choose to prepay the principal or pay off the loan in full, before the expiration date of the Prepayment Penalty, you will be required to pay the fee which will be 

due and payable and cannot be waived.  Please review your loan agreement for the expiration date, amount and terms of the Prepayment Penalty.

Unapplied funds – Depending on the requirements of your loan documents, the owner/insurer/guarantor of your loan or applicable law, funds you send us cannot be applied to your loan and we hold these funds in a non-interest 

bearing account until they can be applied.  For example, if you send us a partial payment (i.e. a payment less than your full periodic payment due), we may be unable to apply the payment to your loan and will hold the funds in the 

non-interest bearing account for a period of time until you send us additional funds sufficient to equal a full periodic payment due.  If you don’t send us additional funds, subject to your loan documents, we may apply some or all of 

the unapplied funds to amounts owed on your account and return the balance of the unapplied funds to you. This balance represents the amount of your funds being held in the non-interest bearing account, as of the date of this 

statement.

Total payments due to bring loan current – The total amount in this section represents the total periodic principal, interest and escrow (if applicable) payments due under your loan documents, including past and current payments.  If 

you submit funds sufficient to cover this total amount, your loan will be considered current with respect to the periodic principal, interest and escrow (if applicable) payments due under your loan.  Please note, you may still owe 

additional amounts on your account, such as late payment fees and other fees as well as amounts for any optional products you may have elected to receive.

Escrow Variance – If you have an escrow account on your loan and have submitted a payment that was within fifty ($50) dollars of your full periodic payment due, we may have accepted the payment and reduced the amount that 

was deposited into your escrow account up to the amount of the shortage in your payment.  Please note that you still owe this amount.

Payment Advance – If you submitted a payment that was within fifty ($50) dollars of your full periodic payment due, we may have accepted your payment and advanced funds on your behalf to make up the difference between what 

you paid and what was due.  Please note that you still owe this amount.

Credit Reporting Notice: We may report information about your account to credit bureaus. Late payments, missed payments or other defaults on your account may be reflected in your credit report.

UNPAID INTEREST AMOUNT: 1) Your loan accrues interest every day.  Any late payment (a payment received after the payment due date) results in an addition of interest to your account.  The amount of the additional interest is 

referred to as ‘Unpaid Interest’. 2) Ensuring that your payment is received on or before the payment due date will keep this amount from growing. 3) The ‘Unpaid Interest’ total does not affect the amount of your monthly payment 

due, however it will impact your loan at the time you pay-off your loan by increasing the total amount due. 

Payments are considered to be received by Bank of America, N.A. when 

received through the means or at the locations designated in the ‘You can 

make your payment’ section on the front of your remittance coupon or at 

such other locations as may be designated by Bank of America, N.A.  If 

your loan is not current, based on certain conditions, such as bankruptcy 

or foreclosure, you may be unable to make a payment using one or more 

of the means or locations listed in the ‘You can make your payment’ 

section.  For mailed payments, if you do not mail your remittance coupon 

with your payment or do not mail your payment to the designated 

payment location, it may cause delays in the processing of your payment.  

Payments mailed with the remittance coupon to the designated location 

which are received by 5:00 p.m. in the time zone of the designated 

payment location will be credited to your account effective on that 

business day, unless otherwise specified on the remittance coupon 

provided. All payments mailed to Bank of America, N.A. must be in the 

form of a check or money order (drawn in United States dollars and 

payable by a United States financial institution or the United States Postal 

Service) made payable to Bank of America, N.A. Certified or other forms 

of payment may be required if previously advised.

There are both no-cost and low cost options available to you to make 

your payment.  To learn more details please call customer service at 

<BR.CSPHONE>.
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05/10/13

05/10/13 Safety Deposit Box Fee - 30.00

  - 65.00

See sample statement below. Product name may vary slightly on new design.
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1   To access Mobile Banking, you must first enroll through the Mobile Banking App or at bankofamerica.com. Once enrolled, the 
same Online ID and passcode can be used to access both Online and Mobile Banking. Transfers and Bill Pay must be set up in 
Online Banking using a desktop or laptop browser. View the Online Banking Service Agreement at www.bankofamerica.com/
serviceagreement for more information about both Mobile and Online Banking.

2   Alerts received as text messages on your mobile access device may incur a charge from your mobile access service provider. 
Mobile App alerts are not available on all mobile devices.

3  You must first enroll in Online Banking or Mobile Banking and download the Mobile App. Deposits are subject to verification 
and not available for immediate withdrawal. Restrictions apply. Click the “More” button in the App, select “Help” and then 
“Mobile Check Deposit” for details, including information on funds availability, deposit limits and proper disposal of checks, and 
to see the full terms and conditions. Wireless carrier fees may apply. Requires at least a 2-megapixel camera. This feature is not 
available on the Mobile Website and is not available on all mobile devices.

4    Bank of America does not charge for Text Banking. However, your mobile service provider may charge for sending and receiving 
text messages on your mobile phone. Check with your service provider for details on specific fees and charges that may apply. 

Merrill Lynch Wealth Management makes available products and services offered by Merrill Lynch, Pierce, Fenner & Smith 
Incorporated, a registered broker-dealer and member SIPC, and other subsidiaries of Bank of America Corporation (“BAC”).

Banking products are provided by Bank of America, N.A., and affiliated banks, members FDIC and wholly owned subsidiaries of BAC.

Investment products:

Are Not FDIC Insured Are Not Bank Guaranteed May Lose Value


