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STUDENT LOAN SERVICING AGENCIES
Academic Financial Services Association (AFSA) 
Correspondence to: 
P.O. Box 7051 
Utica, NY 13504-7051 
Payments to address shown on payment coupon. Or if no coupon,
write SSN on check and send it to: 
P.O. Box 7053 
Utica, NY 13504-7053 
Phone: 1.800.835.4611
www.afsa.com

American Education Services (AES) 
P.O. Box 162296 
Sacramento, CA 95816 
Phone: 1.916.929.1956, in California 
1.800.645.0750, outside California 
www.pheaa.org

Brazos Higher Education Service Corporation (BHESC) 
P.O. Box 14445 
Austin, TX 78761-4445 
Phone: 1.800.375.9208

Intuition 
P.O. Box 53318 
Jacksonville, FL 32201-3318 
Phone. 1.800.874.3150
www.loanserv.com

Missouri Higher Education Loan Authority (MOHELA)
Correspondence to:
14528 S. Outer Forty Drive, Suite 300 
Chesterfield, MO 63017 
Payments to:
P. O. Box 9505
Chesterfield, MO 63017
Phone: 1.800.666.4352
www.mohela.com

10other RESOURCES to assist you
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New Mexico Educational Assistance Foundation (NMEAF) 
P.O. Box 92260 
Albuquerque, NM 87125-2260 
Phone: 1.800.279.5063
www.nmslgc.org

Panhandle Plains Higher Education Authority, Inc.
2306 6th Avenue
Canyon, TX 79015
Phone: 1.800.736.5727

Student Loan Marketing Association (Sallie Mae/SLMA)
Correspondence to:
P. O. Box 9500 
Wilkes-Barre, PA 18773-9500 
Payments to:
P. O. Box 4600
Wilkes-Barre, PA 28773-4600
1.888.272.5543

Unipac Service Corporation
Correspondence:
P.O. Box 1649
Denver, CO 80201

Payments without coupon:
Attn: Client Accounting
3015 S. Parker Road, Suite 400
Denver, CO 80281-0540

Payments with coupon:
Attn: Department 540
3015 S. Parker Road, Suite 400
Denver, CO 80281-0540
Phone: 1.303.696.3600, in Colorado 
1.888.486.4722, outside Colorado
www.unipac.com
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ONLINE RESOURCES
✔ U.S. Dept. of Education www.ed.gov

✔ Free Scholarship Search
www.bankofamerica.com/studentbanking

✔ FAFSA on the web www.fafsa.ed.gov

✔ The Financial Aid Information page www.finaid.org
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11 commonly USED terms
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The following terms will make it easier for you to manage your
student loan:

Accrued interest. Amount of interest that accumulates on the
unpaid principal balance of your loan.

CAP. Upper limit set on a variable interest rate.

Capitalization of interest. Addition of unpaid interest to the
principal balance of your loan.

Co-applicant. The person who agrees to take responsibility for
making sure the loan is repaid. Co-applicants must be able to
demonstrate the ability to repay the loan if you fail to pay it.
Sometimes called a co-signer or co-borrower.

Cost of attendance (COA). Determined by your school, COA
covers tuition, fees, meals, housing costs, books and supplies,
transportation and personal expenses. 

Credit bureau. An agency that compiles and distributes credit
and personal information to creditors. Such information may
include payment habits, number of credit accounts, balance of
accounts and length and place of employment.

Credit history. Record of current and past credit transactions
that potential lenders use to determine your ability to repay debt.

Default. Failure to repay your student loan, which can result in
serious long-term consequences.
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Delinquency. Failure to make payments on time.

Dependent student. You are claimed on your parents’ income
tax return, or do not meet the criteria for an independent student.

Disbursement. Payout of loan funds by the lender. 

Discretionary income. Your total available funds minus your
total expenses.

Education expenses. Qualifying expenses to be covered by
student aid, including tuition and school fees, books and supplies,
room and board, and reasonable living expenses as determined by
the school.

Electronic funds transfer. Electronic distribution of loan
funds from the lender to the college.

Eligible school. Accredited four- or five-year institution that
awards bachelor degrees, advanced degrees, nursing diplomas or
program certificates. Schools must qualify for Title IV aid under
the Federal Higher Education Act.

Entrance/exit interviews. Counseling sessions about loans
that you must attend when receiving your first Stafford loan and
when leaving college.

Expected Family Contribution (EFC). Amount your family is
expected to pay toward college costs, based on a federal formula.
To calculate EFC, the government assesses the detailed family
financial information indicated on your financial aid application. 

The Federal Family Education Loan (FFEL) program. This
is the largest source of federal aid. The advantage of federal aid is
that the government pays the interest on selected loans while
you’re in school. You don’t have to make payments until you leave
school or drop below half-time status.

Forbearance. Temporary adjustment to repayment schedule for
cases of financial hardship. Interest continues to accrue during
this period. 
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Free Application for Federal Student Aid (FAFSA).
Application that you must complete to qualify for a government-
guaranteed student loan. This application must be resubmitted for
each year you wish to obtain a loan, unless you use a master
promissory note. 

Grace period. Set time period during which the borrower doesn’t
need to make payments of principal or interest on certain loans. 

Guaranty agencies (guarantors). State agencies or private
nonprofit institutions that insure student loans for lenders and help
administer FFEL Program for the U.S. Department of Education.

Independent student. A person who is either 24 years or older,
married, a graduate or professional student, a veteran, an orphan or
a ward of the court or who has legal dependents other than a spouse. 

Insurance premium. Fee deducted from the loan proceeds 
and paid to the guaranty agency to cover the loan if the
borrower defaults. 

Interest. A percentage of the principal loan amount that is
charged as a fee for borrowing money.

LIBOR. This stands for the London Inter-bank Official Rate,
which has provided exception stability and consistency for the past
twenty years.

Master Promissory Note (MPN). Legally binding contract
between the borrower and lender that is valid for 10 years. Use of
the MPN may eliminate the need to complete a new promissory
note every year a loan is needed. 

Origination fee. Charge deducted from the loan proceeds and
paid to the federal government to partially offset the cost of the
FFEL Program. 

Principal. Amount borrowed or remaining unpaid. The principal
balance may include capitalized interest. 
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Promissory note. Legally binding contract between borrower
and lender that includes the terms and conditions under which the
borrower promises to repay the loan. 

Servicing agencies (servicers). Companies that administer
loans for lenders and secondary markets. They issue monthly state-
ments, handle billing and collect payments. If your lender transfers
administrative tasks to a servicing agency, you’ll receive your
payment schedule from, and make your payments to, that agency.

Student aid sources. Scholarships, grants, earnings from
work-study programs, veterans education benefits, prepaid tuition
plans, military or employer-paid tuition assistance, or other types
of funds specifically for educational costs. 

Student Aid Report (SAR). Notification about your Expected
Family Contribution (EFC) and eligibility for other federal
financial aid. 

Subsidized interest. Interest paid by the federal government
while you’re in college or during grace and deferment periods. 

Unsubsidized interest. Interest paid by you rather than the
government. 

Variable interest. Rate of interest that is determined by an index,
which periodically changes based on adjustments to the index.
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NOTES
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The information in this guide is based on various documents provided by the U.S.

government, guaranty agencies and financial aid organizations. This information, as

well as information about our products and services, is current as of December 2001

and may change at a later date.

Loans are subject to approval; normal credit standards apply.


