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Taking action to provide essential resources and support for our communities, clients and teammates
   Now as always, our commitment to help strengthen the communities we serve is unwavering. We’re partnering with local leaders and organizations to support economic opportunity for diverse people and communities, assist diverse and women entrepreneurs, build job skills and create opportunities to help people succeed in today’s and tomorrow’s economy. We’re investing in benefits and resources for our employees who serve our clients in their communities. And we’re doing our part to protect our planet.
 Our presence in more than 95 local markets helps us make a difference across the country.
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     employee spotlight 
  Everyday dedication meets everyday appreciation
  
  Our team is committed to our employees with initiatives like Sharing Success, which awarded 97% of colleagues additional compensation this year, nearly all in stock. This is the seventh consecutive year teammates received this award, totaling more than $4.8 billion. 
  See how we put people first  
 
 
 
 
 
 

 
 
 
 
        
Overview of initiatives
     Jump to a section to learn more:
 Supporting economic opportunity for diverse people and communities
 Working together to create jobs
 Supporting small businesses
 Helping our communities move forward
 
 
 
 
 
     
 
 
 
    
Impact in your area
   Learn more about our commitment to strengthen communities.
 
           Select a market   
     
 	 Select a market 
	 Arkansas 
	 Phoenix, AZ 
	 Tucson, AZ 
	 Bakersfield, CA 
	 Fresno and Visalia, CA 
	 Inland Empire, CA 
	 Los Angeles, CA 
	 Monterey Bay, CA 
	 North Bay, CA 
	 Orange County, CA 
	 Greater Sacramento, CA 
	 San Diego, CA 
	 San Francisco-East Bay, CA 
	 San Luis Obispo, CA 
	 Silicon Valley, CA 
	 Ventura-Santa Barbara, CA 
	 Colorado 
	 Hartford, CT 
	 Southern Connecticut 
	 Washington, D.C. 
	 Delaware 
	 Central Florida 
	 East Central Florida 
	 Fort Lauderdale, FL 
	 Jacksonville, FL 
	 Miami, FL 
	 Palm Beach County, FL 
	 Sarasota-Manatee, FL 
	 Southwest Florida 
	 Tallahassee, FL 
	 Tampa Bay, FL 
	 Treasure Coast, FL 
	 Atlanta, GA 
	 Augusta-Aiken, GA 
	 Savannah, GA 
	 Iowa 
	 Chicago, IL 
	 Indianapolis, IN 
	 Wichita, KS 
	 Kentucky 
	 Greater Boston, MA 
	 Worcester, MA 
	 Greater Maryland 
	 Maine 
	 Detroit, MI 
	 Grand Rapids, MI 
	 Minneapolis/St. Paul, MN 
	 St. Louis, MO 
	 Kansas City, MO-KS 
	 Asheville, NC 
	 Charlotte, NC 
	 Coastal North Carolina 
	 Triad, NC 
	 Triangle, NC 
	 New Hampshire 
	 New Jersey 
	 New Mexico 
	 Las Vegas, NV 
	 Reno, NV 
	 Capital Region-Hudson Valley, NY 
	 Buffalo Niagara, NY 
	 Long Island, NY 
	 New York City, NY 
	 Rochester, NY 
	 Central New York, NY 
	 Cincinnati, OH 
	 Cleveland, OH 
	 Columbus, OH 
	 Oklahoma City, OK 
	 Tulsa, OK 
	 Oregon & Southwest Washington 
	 Greater Philadelphia, PA 
	 Pittsburgh, PA 
	 Rhode Island 
	 Lowcountry, SC 
	 Columbia, SC 
	 Myrtle Beach, SC 
	 Upstate South Carolina 
	 Knoxville, TN 
	 Memphis, TN 
	 Nashville, TN 
	 Amarillo, TX 
	 Austin, TX 
	 El Paso, TX 
	 Houston, TX 
	 North Texas 
	 San Antonio, TX 
	 Utah 
	 Charlottesville, VA 
	 Hampton Roads, VA 
	 Richmond, VA 
	 Seattle, WA 
	 Spokane-Boise 
	 Omaha, NE 
	 New Orleans/Baton Rouge, LA 
	 Wisconsin 
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Supporting economic opportunity for diverse people and communities
   We know we must do more to address the very real consequences of racism that exist in society today. The impact on communities across the country is clear.
 To drive progress, we’re committed to supporting economic opportunities for diverse people and communities, building on work we’ve had underway for many years. Our actions will help address critical issues and long-term gaps, including skills and job readiness, medical capacity and access, small business support, and affordable housing.
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    Supporting diverse people & communities  
 At Bank of America, we have a long-standing commitment to support economic opportunity for diverse people and communities.
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    Advancing access to health care  
 Learn about our new $25 million, four-year initiative to advance health and wellness for under-resourced communities.
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    Lifting the spirits — and creating opportunities — for women in Florida  
 See how this Gulf Coast center empowers women during all stages of life.
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Working together to create jobs
   We’re continuing to invest in our local communities to help create jobs and fuel economic opportunity. That’s why we’re partnering with local organizations and other companies to help people get the skills they need and build a growing pipeline of talent for jobs of the future.
 Our efforts include our recent $25 million investment in 21 higher education institutions including community colleges, historically Black colleges and universities and Hispanic-serving institutions. Combined with an increased commitment to hiring by major employers, that means more opportunities for more members of our community.
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    A ticket to a fresh start  
 A Greenville, SC nonprofit gives the previously incarcerated skills to move forward.
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    Creating access and opportunity in Cleveland  
 See how Bank of America’s partnership with Cuyahoga Community College is helping adults earn a high school diploma and industry credential.
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    Education that's transforming lives and communities  
 The Academy at Bank of America provides individuals with educational resources to enhance their skills, boost their confidence, grow their business or navigate the job market.
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          See all stories on Creating access to jobs   
 
 

 
 
 
 
 
 
 
 
 
             
Supporting small businesses
   More than 99% of the businesses in the United States employ fewer than 500 people, and historically, these small firms have created two-thirds of America’s net new jobs.
 As of May 2021, we’ve provided more than $34 billion in support by funding small business client loans through the Paycheck Protection Program. We’re also providing up to $250 million in capital to Community Development Financial Institution (CDFI) loan funds and CDFI- and minority-owned banks to extend assistance to more small businesses.
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    Asian American entrepreneurs: lessons in resilience and recovery  
 Why many Asian American business owners value the power of family — and the positive impact it has on communities.
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    Advancing economic opportunity for minority entrepreneurs  
 See how Bank of America’s partnership with Sweet Auburn Works is helping Revitalize Retail in the Sweet Auburn Historic District.
 
 
 
 
    [image: Multiple stations in a food hall] 
    A new recipe for success  
 The Indianapolis Black Chamber of Commerce is helping up-and-coming restauranteurs by providing space and support in a busy downtown food hall.
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          See all stories on Small business   
 
 

 
 
 
 
 
 
 
 
 
             
Helping our communities move forward
   Throughout our communities, we see families, neighbors, businesses and teammates working together more than ever. To help, we’ve added $100 million to our ongoing support to organizations addressing critical needs. The funds will help increase medical response capacity, focus on vulnerable populations and help address food insecurity.
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    Conducting a way of life  
 The Metropolitan Youth Orchestra uses music to teach life skills to Indianapolis students, even while they are unable to gather together in person.
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    Advancing economic mobility for Hispanic healthcare workers in New Mexico  
 See how we're helping Central New Mexico Community College in training, upskilling and reskilling the local Hispanic healthcare workforce.
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    On the path to a permanent home  
 With its new Spanish-language program, El Camino Homeless Organization is reaching out to the growing number of Hispanic-Latino residents in need of shelter.
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          See all stories on Community support   
 
 

 
 
 
 
       For the annual Rankings, JUST Capital collects and analyzes corporate data to evaluate the 1,000 largest public U.S. companies across 20 Issues identified through comprehensive, ongoing public opinion research on Americans’ attitudes toward responsible corporate behavior. In determining the top 10 companies for workers, JUST Capital used its Workers Leaders Index which tracks the top 20% of companies in its annual Rankings that perform the best across the five worker related issues evaluated. https://justcapital.com
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    [image: Bank of America Logo]  Investing in securities involves risks, and there is always the potential of losing money when you invest in securities.
  
 This material does not take into account your particular investment objectives, financial situations or needs and is not intended as a recommendation, offer or solicitation for the purchase or sale of any security, financial instrument, or strategy. Before acting on any information in this material, you should consider whether it is suitable for your particular circumstances and, if necessary, seek professional advice. Any opinions expressed herein are given in good faith, are subject to change without notice, and are only correct as of the stated date of their issue.
  
 Content contained herein may have been produced by an outside party that is not affiliated with Bank of America or any of its affiliates (Bank of America). Opinions or ideas expressed are not necessarily those of Bank of America nor do they reflect their views or endorsement. These materials are for informational purposes only. Bank of America does not assume liability for any loss or damage resulting from anyone's reliance on the information provided. Certain links may direct you away from Bank of America to an unaffiliated site. Bank of America has not been involved in the preparation of the content supplied at the unaffiliated sites and does not guarantee or assume any responsibility for its content. When you visit these sites, you are agreeing to all of their terms of use, including their privacy and security policies.
 
 "Bank of America" is the marketing name for the global banking and global markets business of Bank of America Corporation. Lending, derivatives, and other commercial banking activities are performed globally by banking affiliates of Bank of America Corporation, including Bank of America, N.A., Member FDIC. Securities, strategic advisory, and other investment banking activities are performed globally by investment banking affiliates of Bank of America Corporation ("Investment Banking Affiliates"), including, in the United States, BofA Securities, Inc., Merrill Lynch, Pierce, Fenner & Smith Incorporated, and Merrill Lynch Professional Clearing Corp., all of which are registered broker-dealers and Members of SIPC, and, in other jurisdictions, by locally registered entities. BofA Securities, Inc., Merrill Lynch, Pierce, Fenner & Smith Incorporated and Merrill Lynch Professional Clearing Corp. are registered as futures commission merchants with the CFTC and are members of the NFA.
 
 Merrill Lynch, Pierce, Fenner & Smith Incorporated (also referred to as “MLPF&S” or “Merrill”) makes available certain investment products sponsored, managed, distributed or provided by companies that are affiliates of Bank of America Corporation (“BofA Corp.”). MLPF&S is a registered broker-dealer, registered investment adviser, Member SIPC and a wholly owned subsidiary of BofA Corp.
 
 Trust and fiduciary services are provided by Bank of America Private Bank, a division of Bank of America, N.A., Member FDIC, and a wholly-owned subsidiary of Bank of America Corporation (“BofA Corp.”). Insurance and annuity products are offered through Merrill Lynch Life Agency Inc. (“MLLA”), a licensed insurance agency and wholly-owned subsidiary of BofA Corp.
 
 Banking products are provided by Bank of America, N.A., and affiliated banks, Members FDIC and wholly owned subsidiaries of BofA Corp.
 
 The mobile feature, Erica®, is only available in the English language. The feature requires that you download the latest version of the Mobile Banking app and is only available in the Mobile Banking app for select iOS and Android devices. Message and data rates may apply. Your chat may be recorded and monitored for quality assurance. Member FDIC.
 
 
 Investment products offered through MLPF&S and insurance and annuity products offered through MLLA:
 
 
 	Are Not FDIC Insured	Are Not Bank Guaranteed	May Lose Value
	Are Not Deposits	Are Not Insured by Any Governmental Agency	Are Not a Condition to Any Banking Service or Activity

 
 
 
 Company goals are aspirational and not guarantees or promises that all goals will be met. Statistics and metrics included in our ESG documents are estimates and may be based on assumptions or developing standards.
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    Advertising practices
 
 
 We strive to provide you with information about products and services you might find interesting and useful. Relationship-based ads and online behavioral advertising help us do that.
 
 
 Bank of America participates in the Digital Advertising Alliance ("DAA") self-regulatory Principles for Online Behavioral Advertising and uses the Advertising Options Icon on our behavioral ads on non-affiliated third-party sites (excluding ads appearing on platforms that do not accept the icon). Ads served on our behalf by these companies do not contain unencrypted personal information and we limit the use of personal information by companies that serve our ads. To learn more about ad choices, or to opt out of interest-based advertising with non-affiliated third-party sites, visit YourAdChoices powered by the DAA or through the Network Advertising Initiative's Opt-Out Tool. You may also visit the individual sites for additional information on their data and privacy practices and opt-out options.
  
 To learn more about relationship-based ads, online behavioral advertising and our privacy practices, please review the Bank of America Online Privacy Notice and our Online Privacy FAQs.
 
 
 
 
  Your Privacy Choices 
 Bank of America, N.A. Member FDIC. Equal Housing Lender
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